
2025-26 Training 
Catalog

In-Person, Virtual & Hybrid

Who is Tom's Water Solutions?

We are a family-owned business providing essential solutions 
to the water & wastewater industry, from training to technical 

assistance and more. Our training is famous in Maine and 
beyond. Join us and find out why!
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Train with Us

Operator Exam Prep

Our exam prep courses are guaranteed 

to help attendees prepare for all levels 

of water and wastewater licensing 

exams. These are our most popular 

programs for a reason!
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Emergency Preparedness

Through scenario-based training - like 

tabletop exercises and drills - we can 

prepare for real-world drinking water and 

wastewater emergencies, such as 

contaminations, flooding, cyber, & more.

Operation & Maintenance

From chlorine analyzers to surface water 

treatment to pumping systems and 

everything in between. These programs 

are developed from first-hand experience 

working at utilities and water systems.

Safety

Safety topics range from Confined Space 

to Excavation/Trenching to Work Zone 

Traffic Control and more. Programs can 

also help meet required annual 

OSHA/DOL training and refresher training.
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Courses are available as standalone or combined programs (e.g., 

Treatment Class I or Treatment Class I & II combined). Single-day 

review and more tailored courses are also available.

Our Guarantee: A free tutoring session to attendees if they don't 

pass their exam after taking a full prep course with us.

Small/Very Small Water System Operator Exam Prep

Water Treatment Class I

Water Treatment Class II

Water Treatment Class III

Water Treatment Class IV

Water Distribution Class I

Water Distribution Class II

Water Distribution Class III

Water Distribution Class IV

Wastewater Grades 1 & 2

Wastewater Grades 3 & 4

Math for Operators (Basic, Intermediate, and Advanced)

Operator Exam Tips & Tricks

Individual & Group Tutoring

Operator Exam Prep

Page 3

Contact us for pricing!
207-249-4338 | thomas@tomswatersolutions.com | tomswatersolutions.com

TWS Guaranteed to Help!

mailto:thomas@tomswatersolutions.com
http://tomswatersolutions.com/


Emergency Prep
Most programs require full-day schedules (6 hours of training 

content) but shorter options are available upon request. 

Cybersecurity training is primarily offered in virtual 2 or 3-hour 

sessions.

Emergency Tabletop Exercises (TTX)

TTX topics range from contamination to cybersecurity to flooding 

to severe storms and more. Focus is on 3 steps: prepare, respond, 

and recover. TTXs come with After Action Reports (AAR) for 

attendees to bring lessons-learned back with them.

Cybersecurity (beginners, intermediate, and advanced)

Flooding Resiliency: Keeping Your Head Above Water

Planning for the Inevitable: Preparing for & Responding to 

Emergencies

Other Custom Topics (Business Continuity Planning, Source 

Water Protection, Emergency Response Plans, SOPs, etc.)
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Safety Training
Our highly experienced instructors provide annual OSHA/DOL safety 

training, refresher programs, and topic-based safety courses. Most of 

the following subjects are available as standalone or bundled 

together for full-day programs.
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Accident Reviews

Arc Flash Awareness

Bloodborne Pathogens

Chainsaws

Chemical Safety

Confined Space Entry

Confined Space Rescue

CPR, First Aid, AED

Emergency Action Plans

Fall Protection

Fall Retrieval

Fire Extinguishers

Fire Prevention

Flagger Training

Forklift Operation

Harassment Prevention

Hazard Communications

Hearing Protection

Industrial Fire Brigade

Infection Control

Laboratory Safety

Ladder Safety

Lockout Tagout

Personal Protective Equipment

Respiratory Protection

Trenching & Excavation

Wastewater Exposure Control

Work Zone Traffic Control

Our most popular topics are: Confined Space, Fall Protection, 

Trenching & Excavation, and Work Zone Traffic Control.
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Operation & Maintenance

Our operations & maintenance courses were built from years of work 

at water and wastewater systems. Below is a sample of some of our 

most common programs offering TCHs. We can also create custom 

topics. Note: most courses are available in-person, virtual, or hybrid 

with variable lengths.

AI in Action: Smarter, Safer, Simpler (ask us how AI can help you)

Basic Water Chemistry & Chlorine Analyzers

Cross Training & SOPs

Effective Utility Management

Fundamentals of Distribution & Collection

Fundamentals of Water & Wastewater Treatment

Ground Water Rule

Ground/Surface Water Treatment Day

Lead Copper Rule

Level 1 & 2 Assessments Under RTCR

Opening & Closing for the Season (Seasonal Systems)

Real-World Problem Solving for Operators

Revised Total Coliform Rule: The Find It & Fix Approach

So, You Think You Know Distribution/Collection Systems: Jeopardy

So, You Think You Know Treatment Systems: Jeopardy

“Water” You Waiting For: EPA Safe Drinking Water Act
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Our Instructors

Tom Bahun II

Tom co-founded TWS with his son. He 

is a licensed Class IV water & Grade 5 

wastewater operator and certified 

instructional trainer, specializing in 

operator cert prep & tech assistance.

Dan Bahun

Dan joined the TWS team in 2021 and 

helps utilities with emergency response, 

source protection, and rate cases. He is a 

Class IV water operator and offers 

operator prep as well as exam tips/tricks.

Thomas Bahun III

Thomas co-founded TWS with his Dad 

and helps clients with risk assessments, 

cybersecurity, website design, and 

project management. His courses focus 

on regulations, AI, and cybersecurity.

Tom Denison

Formerly of Life Safety Specialists, Tom 

Denison partnered with TWS in 2025 to 

offer health, safety, and workplace 

training, such as Confined Space, Annual 

Safety Training, and Refresher Programs.
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Contact Us

Ask us about our bundle discounts!

tomswatersolutions.com

Don't see what you're 

looking for?

Let us know so we 

can build it for you!

207-249-4338
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